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Community anger spirals over Council’s dodgy online survey. A survey 
that was rigged to give a desired result and increase rates by as much 
as 42%.

Story Alan Hayes

IN JANUARY Central Coast Council encouraged the community to go online and have 
their say on options for a rate rise to allegedly secure the long-term financial sustainability 
and service delivery for the Central Coast. Yet just like the 1984 Fine Cotton horse racing 
scandal the ‘fix’ was already in.
 
To put it into perspective, Council resolved to consider applying to the Independent 
Pricing and Regulatory Tribunal (IPART) for a rate rise to help with Council’s financial 
recovery. A resolution that was the decision of one individual - the administrator who 
wears all hats and, from the decisions made so far,  would appear to kowtow to the 
Government’s bidding. Justifying those decisions with a plethora of excuses.
 
There has been no consideration as to whether the community agreed to a rate rise 
as the only solution to Council’s financial woes, which is clearly that it does not by the 
unprecedented number of objections already made to IPART. Three thousand to date 
and Council has not as yet made a formal application for this rise.
 
Back to the online survey, and the obvious lack of democracy in its process, it is not 
difficult understand why ratepayers are so angry. Very quickly you realised the survey 
was fixed for two results only. After initially being led through a series of questions, which 
don’t really serve much purpose, there was two pages of rhetoric why the rate rise was 
needed, without revealing the sordid truth of how the financial crisis occurred. Then 
came the burning question - do you support a 10% temporary fix or a 15% permanent 
increase? It didn’t matter how you answered, you could not go past the next question and 
complete the survey unless agreeing to one of the rate increase options.
 
The online rate survey was nothing less than manipulation and a dishonest attempt at 
stacking the result. A ploy reminiscent of history’s recording of Feudal Medieval England 
– when the Lord of the Manor was broke, he would tax the serfs more and if they couldn’t 
pay  he would cut off their fingers.
 
Without having to further tax ratepayers, which will have a roll-on effect in the property 
rental market as well, there are other options that should be considered. 
 
Currently there is around $70 million in the Council’s Waste Fund. If Council reduced the 
contributions required by ratepayers into this restricted fund and offset them against the 
‘rate rise’,  the result would be no out of pocket costs, or much less a rate increase to 
homeowners.
 
Council also needs to ensure that all assets that are currently leased have agreements 
that are at market rates. To rent a council carpark space in Gosford at Baker Street is 
between $1032- $1440 per year. To park your plane at Warnervale Airport is $1895 per 
year. This is not an equitable arrangement, nor is the leasing of Warnervale Airport to the 
aero club on a peppercorn rent. 
 
There is no doubt that Council’s Administrator had already made a decision and not 
considered the options.

Rate rise... the fix is in


